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City of Winder

The City of Winder’s Facebook page is a platform devoted to celebration. Our goal is to
highlight the beauty and character of our City, promote special events that make Winder unique,
and reflect on the people and history that shape our community.

This channel honors our City’s diversity by celebrating its achievements and recognizing the
individuals who make it great.

Please note: This page is not the primary channel for contacting the Mayor, City Council, City
staff, or public safety departments. It is intended to foster community spirit—not to replace
formal communication channels. For service issues or official concerns, please

visit https://www.cityofwinder.com/about-us/contact-us.

Our Comment Philosophy

We value open dialogue and uphold the principles of the First Amendment. However, this page
is a limited public forum, and we reserve the right to moderate content to maintain a respectful,
informative, and safe environment for all users.

The following types of content are subject to immediate removal:

e Spam or repetitive content, including commercial solicitations, bots, or automated posts

o Fraudulent or deceptive content, including scams, impersonation, phishing attempts,
malware links, or coordinated inauthentic behavior

e Hate speech, including racist, discriminatory, or derogatory language, or personal attacks
targeting individuals or protected groups

e Misinformation or false claims about City policies, events, or public safety that may harm
public trust, cause confusion, or jeopardize safety

o Untrue statements about City employees, officials, services, or operations that are
demonstrably false, misleading, or malicious

e Threats, harassment, or obscene language

o Content that encourages illegal or violent activity

e Personal information such as phone numbers, addresses, or email addresses

e Off-topic or deliberately inflammatory comments (“trolling”) that derail meaningful
conversation

e Promotion or endorsement of political candidates or campaigns

Other content may be moderated
The following types of content may be removed, hidden, or responded to at the City’s discretion
if they disrupt constructive conversation or are inconsistent with the purpose of this page:
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e Off-topic or deliberately inflammatory comments (“trolling”) that derail meaningful
conversation
e Repetitive posting of the same content across multiple threads

e Content that misrepresents the City’s activities in a misleading way but does not meet the
threshold for immediate removal

Enforcement

Violating comments may be removed without warning if they include spam, fraud,
impersonation, phishing, hate speech, threats, or other severe violations. Bot, spam, or scam
comments — including fraudulent links or automated solicitations — are deleted as soon as they
are detected, without warning. Blocking is rare and used primarily to stop automated or repeat
spam/fraud accounts from posting again. When feasible, users will be notified of moderation
actions and may request a review by contacting communications(@cityofwinder.com.

Help Us Keep It Positive
City of Winder staff are real people working hard to serve this community. Our small
communications team monitors this page regularly, but not 24/7.

This space exists to celebrate Winder. Please help keep it a kind, informative, and enjoyable
place for everyone.
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